
SOURCES FOR EMERGENCY INFORMATION  
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Admiral Security      301-654-7744 (24 x 7) 
 
Alert DC       alert.dc.gov 
 
Alexandria, City of       ci.alexandria.va.us 
        703-838-4000 
 
Allied Barton       703-998-5740 (24 x 7) 
 
American Red Cross      redcross.org 
        202-728-6401 
 
Arlington County      co.arlington.va.us 
        703-228-3000 
 
Bethesda Urban Partnership     bethesda.org 
        301-215-6660 

Bike Trails – access & use in emergency   waba.org 
        bikewashington.org  
        commuterconnections.org 
 
Center for Disease Control     cdc.org 
        1-800-394-1945 or 202-872-0933 
 
Center for Disease Control     cdc.org 
 Public Response Hotline - English   1-888-246-2675 

Public Response Hotline - Spanish   1-888-246-2857 
 
Disaster Planning      disasterhelp.org 

District Government      dc.gov 
        202-727-1000 
 
District of Columbia Animal Control    202-576-6664 
 
District of Columbia Fire and Emergency Medical Services fems.dc.gov 
        202-673-3331 
 
District of Columbia Department of Mental Health  888-793-4357 
 
District of Columbia Department of Transportation  ddot.dc.gov 
        202-671-3368 
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District of Columbia Health Department   doh.dc.gov 
        202-671-5000 
        202-442-9111 (Bioterrorism Hotline) 
        202-535-2323 (West Nile Virus Call Center) 
 
District of Columbia Highway Advisory Radio  tune radio to 1650AM 
 
District of Columbia Homeland Security  
 and Emergency Management Agency   hsema.dc.gov 

202-727-6161 
202-730-0488 (hearing impaired) 

         
District of Columbia Mayor’s City-Wide Call Center  202-727-1000 
        dc.gov 
 
District of Columbia Water & Sewer    dcwasa.com 
        202-787-2000 (general) 
        202-612-3400 (emergency) 
 
Downtown DC BID      downtowndc.org 
        202-638-3232 
 
Emergency Alert System – on following radio stations: 
 
 WTOP  820 AM 103.9 FM 103.5 FM 
 WKYS  93.9 FM 
 WMAL  630 AM 
 WHFS  99.1 FM 
 WGMS  103.5 FM 
 WPGS  95.5 FM 
 WJZW  105.9 FM 
 
Environmental Protection Agency    epa.gov 
 
FBI        fbi.gov 
        202-324-3000 
 
Fairfax County Emergency Management   co.fairfax.va.us 
 
Federal and Emergency Management    fema.gov 
        202-566-1600 
 
Golden Triangle Bid      gtbid.com 
        202-463-3400 
 
Humane Society of the United States    hsus.org/disaster 
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Institute for Business and Home Safety   ibhs.org 
 
Joint Terrorism Task Force     202-278-2000 
(24/7 line for reporting suspicious activity) 
 
Metro        wmata.com OR 
        metroopensdoors.com 
        202-637-7000 
 
Metropolitan Police Department    mpdc.org 
        202-727-1000 citywide call center 

 202-727-9099 (24/7 – report suspicious 
activity) 

 
Montgomery County Government    montgomerycountymd.gov 
        240-777-1000 
 
Montgomery County Information    aroundmc.com 
        301-515-4184 
 
National Institute of Health     nih.gov 
        301-496-2535 
 
National Oceanic and Atmospheric Administration  noaa.gov 
 
National Weather Service     nws.noaa.gov 
 
NBC 4 News (see links to numerous    nbc4.com 
 local preparedness websites) 
 
Pepco        Pepco.com 
        202-833-7500 (customer serivice) 
        1-877-737-2662 (outages) 
        202-872-3432 (life threatening) 
 
Poison Control Center      800-222-1222 
 
Prince Georges County     princegeorgescounty.org 
        301-350-9700 
 
Serve DC       serve.dc.gov 
        202-727-7925 
 
Traffic Land       trafficland.com 
 
U.S. Department of Agriculture    usda.gov 
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U.S. Department of Health & Human Services  hhs.gov 
        202-619-0257 
        1-877-696-6775 
 
U.S. Department of Homeland Security   dhs.gov 
        202-354-1000 
 
U.S. Department of Homeland Security - Be Ready  ready.gov 
        1-800-237-3239 
 
U.S. Geological Survey      usgs.gov 
 
U.S. Postal Service      usps.com 
        1-800-275-8777 
 
Verizon       1-800-275-2355 
 
Virginia Power       vapower.com 
        1-888-667-3000 
 
Washington Gas      washgas.com 

202-624-6049 (customer service) 
800-752-7520 
703-793-7500 (headquarters) 

        703-750-1400 (emergency) 
 
Washington Metropolitan Area Transit Authority  wmata.com 
        202-637-7000 
 
Washington Post      washingtonpost.com 
        202-334-6000 
 
Weather Bug       weatherbug.com 
 
Weather Channel      weather.com 
 
White House       whitehouse.gov 
 
WTOP News       wtopnews.com 
(tune radio to 820 AM, 103.9 FM or 103.5 FM) 

This list is not intended to be all-inclusive.  It is a list of some of the sites that have been provided as we 
have discussed emergency planning/preparation. Shorenstein Realty Services, L.P., its related entities, 
partners and/or management does not endorse any of the sites or the information contained therein.  It 
is the sole responsibility of the user of this document to determine the validity of the information 
contained on any of these sites and it is his/her sole responsibility to determine how to react to or use 
that information. 


